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13. IP: Legacy Holder Training

Description: This course is designed to be added onto any of the Holder specific courses, covering the C270 and C992.
Length: 1.0 days
Delivery Method: In-person
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3. Private Training
Onsite, at your location.

Requirements: Minimum of 4 participants, Demo vehicles onsite, and approval from your

Regional Sales Manager.
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Cost

Blackwood and Embrun Locations

Training is provided at no cost to our stocking dealers
- Lunch is provided at no additional cost

Participants are responsible for their own transportation and
accommodations

On Site Private training

Karcher offers private training which will be quoted upon request



How to Sign up

Course Selection: Review course requirements and prerequisites, then select one or more courses.

Choose Date: Check course availability in the training calendar or request a specific date.
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Participant Information: Fill out all the information in the request form below and email to: techsupport-na@municipal.karcher.com

Participant Name

Email

Company Name /
Location

Extranet
Access Y/N

Cell Phone

Course(s) requested

Preferred Date
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Training Course Calendar Sorted by Date

All In-Person courses are held in Embrun, unless specified otherwise.

These dates are subject to change without notice, please refer to the most recent calendar
or speak with your RSM.

February 2026

Monday, Feb 9th (9:00 AM) - OL: Karcher Diag

Monday, Feb 9th (11:00 AM) - OL: Bodas

Monday, Feb 23rd (9:00 AM) - OL: Service Info Navigation

Monday, Feb 23rd (11:00 AM) - OL: DISIS

Tuesday, Feb 10th (9:00 AM) - IP: Service Holder Level 2 (3 days) Embrun
Tuesday, Feb 17th (8:00am) - IP: MCM600 Sales (2 days) Blackwood
Wednesday, Feb 18th (8:00am) - IP:MCM600 Service (2.5 days) Blackwood
Tuesday, Feb 24th (9:00 AM) - IP: Service Sweeper Level 2 (3 days) Embrun

March 2026

Monday, Mar 2nd (9:00 AM) - OL: Karcher Diag

Monday, Mar 9th (9:00 AM) - OL: Bodas

Monday, Mar 9th (11:00 AM) - OL: Service Info Navigation

Tuesday, Mar 3rd (9:00 AM) - IP: Service Holder (4 days) Embrun

Tuesday, Mar 10th (9:00 AM) - IP: Sales Sweepers (3 days) Embrun
Tuesday, Mar 17th (9:00 AM) - IP: Service Sweeper Level 1 (3 days) Embrun
Tuesday, Mar 24th (9:00 AM) - IP: Blackwood (4 days)

April 2026

Monday, Apr 13th (9:00 AM) - OL: DISIS

Monday, Apr 20th (9:00 AM) - OL: Karcher Diag

Monday, Apr 20th (11:00 AM) - OL: Bodas

Monday, Apr 27th (9:00 AM) - OL: Service Info Navigation

Monday, Apr 27th (11:00 AM) - OL: DISIS

Tuesday, Apr 14th (9:00 AM) - IP: Sales Holder / Sweeper (4 days) Embrun
Tuesday, Apr 21st (9:00 AM) - IP: Service Holder Level 2 (3 days) Embrun
Tuesday, Apr 28th (9:00 AM) - IP: Service Sweeper Level 2 (3 days) Embrun
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September 2026

e Tuesday, Sep 8th (9:00 AM) - OL: Service Info Navigation

e Tuesday, Sep 8th (11:00 AM) - OL: DISIS

e Tuesday, Sep 15th (9:00 AM) - OL: Karcher Diag

e Tuesday, Sep 22nd (9:00 AM) - OL: Bodas

e Tuesday, Sep 22nd (11:00 AM) - OL: Service Info Navigation

e Wednesday, Sep 9th (9:00 AM) - IP: Service Sweeper Lvl 2 (3 days) Embrun

e Wednesday, Sep 16th (9:00 AM) - IP: Service Holder (3 days) Embrun

e Wednesday, Sep 23rd (9:00 AM) - IP: Sales Sweepers (2 days) Embrun

e Monday, Sep 28th (9:00 AM) - IP: Service Sweeper Level 1 (3 days) Embrun
October 2026

e Monday, Oct 19th (9:00 AM) - OL: DISIS

e Monday, Oct 26th (9:00 AM) - OL: Karcher Diag

e Monday, Oct 26th (11:00 AM) - OL: Bodas

e Monday, Oct 5th (9:00 AM) - IP: Blackwood (4 days)

e Tuesday, Oct 20th (9:00 AM) - IP: Sales Holder / Sweeper (3 days) Embrun

e Tuesday, Oct 27th (9:00 AM) - IP: Service Holder Level 2 (3 days) Embrun
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OL: Bodas Diag

Bodas Service and Diagnosis Training Course

Target Audience: Service Technicians, Maintenance Personnel, Product Optimization
Specialists working with Karcher vehicles equipped with Bodas control units.

Course Goal: To equip participants with the basic knowledge and skills to effectively use the
Bodas Service software for vehicle diagnosis, parameter management, software updates,
and error troubleshooting.

Delivery Method: Google Meets - Live Demo

Length: 1.5 Hours

Requirements: Extranet Access

BODAS
Software§

BODAS
SOFTWARE

Standard application software for machine functions based on BODAS Hardware. Perfec
hydraulics, BODAS Software enables ideal machine control. Including the tools for progr:
diagnosis of BODAS Hardware.
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OL: DISIS

Navigating and Utilizing the Karcher Municipal Extranet

Target Audience: New Karcher Municipal distributors and Service technicians who need to
access sales, marketing, service documents, and the spare parts online catalogue.

Course Goal: To equip users with the knowledge and skills to efficiently navigate the Karcher
Municipal Extranet, look up parts, and download essential manuals and documents.

Delivery Method: Google Meets - Live demo
Length: 1.0 Hours

Requirements: Extranet Access

!| SPARE PARTS n SPARE PART SUGGESTION & SHOPPING

< 10 General components carrier MC250 f ® Q
#& > Suclion sweep machine » MC 250 Carrier » General components carrier MC250
2D

<

B

1.442-231.2)

Iiil
[[1
.l

261.2)

ents carrier MC250

Jp frame MC200

Jp cabin MC200

Jp electric MC200

ap hydraulic control MC250

ap work hydraulic MC250
POS ~ Article no. Description Quan

ap steering MC200

e

10 Assembly_group frame MC200

i

1p transmission MC200 20 Assembly group cabin MCZ200

B 30 Assembly_group electric MC200
ap brake system MC200 o

13 Element(s)



KARCHER

IP: Holder C70 Technical

Comprehensive Training: Operation, Maintenance, and Technical Service
for the Holder C70 Municipal Vehicle

Target Audience: This comprehensive in-person training is designed for both new and
experienced Holder C70 service technicians and maintenance personnel seeking to enhance
their understanding of the vehicle's operation, routine maintenance, and in-depth technical
diagnostics and repair.

Course Overview: This intensive training program offers a holistic understanding of the
Holder C70 Municipal Vehicle. Through a blend of interactive classroom instruction and
practical, hands-on sessions, participants will gain essential skills to safely and efficiently
operate, maintain, and diagnose issues on the C70. The course will cover the vehicle's core
systems, including its powertrain, hydraulics, electrical components, and advanced
diagnostic tools.

Delivery Method: In Person, Classroom and Hands On
Length: 2 Days

Requirements: Extranet Access, Competency in vehicle electrical diagnostics, Laptop with
Bodas diagnostic software installed, PPE.
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IP: Lv2 Holder C70 Technical

Level 2 Comprehensive Training: Diagnosing Holder C70 Municipal
Vehicle

Target Audience: Experienced Holder C70 service technicians seeking to learn the latest
diagnostic information and hone their diagnostic skills.

Course Overview: This intensive training program offers a deeper look into the C70
operating systems. Through a blend of interactive classroom instruction and practical,
hands-on sessions, participants will gain essential skills to safely and efficiently diagnose
issues on the C70. The course will cover the vehicle's diagnostics of its powertrain,
hydraulics, electrical components, and advanced diagnostic tools.

Delivery Method: In Person, Classroom and Hands On
Length: 2 Days

Requirements: IP:Holder C70 Technical course, Extranet Access, Competency in vehicle
electrical diagnostics, Laptop with diagnostic software installed, PPE.














































